TVA energy right®

VOLUNTEER ENERGY COOPERATIVE

www.vec.org Water Heater Program

Volunteer Energy Cooperative and TVA now offer a $30 credit toward the power bill for customers who replace
their existing water heater with a more energy efficient electric model.

Credit will be offered if the new water heater:

Is an electric model;

Replaces an existing water heater;

Has a tank with a capacity of at least 40 gallons;

Is purchased and installed within 60 days of the submission of the water heater credit application;
Meets Department of Energy minimum requirements, AND

Is installed and operable at the location designated on the account (rental properties must have prior
approval from VEC'’s Marketing & Economic Development Department). The unit must be installed at a
location served by the VEC electric system and is subject to a validation inspection by VEC and/or
TVA.
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To qualify, submit the water heater credit application to VEC within 60 days of the water heater purchase
and include a copy of the sales receipt. If necessary include proof that the water heater is an electric model.
The credit on your electric account will be applied once the validation is complete. Please allow 4-6 weeks for
processing.

Water Heater Program Application

Homeowner Name: Today’s Date:
Installation Address: VEC Account No.:

City: State: Zip: Date Installed:
Home Phone; Daytime Phone:

Purchase Price: $ Date of Purchase: Manufacturer:

Place of Purchase: Energy Factor:

Installed by: (hame and address)

Warranty: (# of years) Serial #: Model #: Tank Size: gal.
Type of installation (check one): O Replacement of existing electric water heater O Conversion (gas to electric)

IMPORTANT NOTE: TO BE ELIGIBLE FOR THIS CREDIT, THE APPLICANT/HOMEOWNER MUST AGREE TO AN ON-
SITE VERIFICATION OF THE INSTALLATION OF THE WATER HEATER BY AN AUTHORIZED VEC OR TVA
REPRESENTATIVE. VEC AND TVA NEITHER WARRANT NOR INSPECT THE EQUIPMENT, INSTALLATION, OR
WIRING OF THIS APPLIANCE. NEITHER IS RESPONSIBLE FOR ANY DEFECTS IN ITS INSTALLATION OR
PERFORMANCE.

Signature (Home Owner):
All information must be completed in order to receive the credit; incomplete forms cannot be processed.
LIMIT: ONE CREDIT PER ADDRESS, PER CALENDAR YEAR.

FOR VEC USE ONLY
Submitted at on

VEC Representative:
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NEW program in response to customer requests: $30 CREDIT on a new
electric water heater from Volunteer Energy Cooperative!

Need a New Water Heater for Your Home?

Buy a new, more energy efficient
electric water heater,

get a $30 credit,

and

save $$$ on

your future electric bills!

Credit to power bill now available through the
VEC/TVA energy right® program %

You can qualify for the credit if the water heater... \_@09

v" Is purchased to replace an existing unit (either gas or
electric),

v’ Is installed at a location that is served by Volunteer Energy
Cooperative,

v' Meets minimum Department of Energy standards, and

v Has a capacity of at least 40 gallons.

(See the application form for full details and other requirements.)

Ask your local VEC customer service center for details.
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Another customer benefit from...
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